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DECLARATION OF DONNA CROWDER, L.V.N.

99 7TH Street

San Francisco, CA 94119-3939


I. DECLARATION OF DONNA CROWDER, L.V.N.

I am a licensed vocational nurse (L.V.N.) working with disabled persons at an approximately 100 bed licensed nursing home facility in Modesto, California, and a long time dedicated social activist for families and children, living in Merced County. I work as a supervising nurse with retarded people, people with psychiatric disabilities, handicapped persons, and elderly patients.  I am a past president of my local Kiwanis Chapter, and an army veteran/nurse. I am also a grandmother and have been a nurse for over 25 years.

I have direct, personal knowledge of the facts which I am declaring herein and if called upon I am willing to and can competently testify as to those facts

I was working the swing shift at work as usual and was contacted at work by phone by Elsie Golin on the evening of April 1, 2005 pursuant to a personal story about me appearing on the Internet on a topic that interested her.  I had not met her or been contacted by her before and I had not heard her story before this.  I was interested in her story about her daughter, Nancy.  I agreed to meet her and her husband Jeffrey after work for the first time that night at Denny’s in Atwater, California, and we met and discussed our mutual experiences and interests for over two hours from around midnight to two thirty early April 2.  

As a working nurse and a mandated reporter, I was very concerned on certain issues that I had heard about regarding Nancy Golin, who had been placed in a State funded group home, Talla House, in Santa Clara, primarily because what they told me if tolerated clashed with everything that we consider normally acceptable and legal according to state law and licensing requirements in our work in Merced County. So much so that I voluntarily visited this group home myself on Wednesday, April 6, 2005. 

1. Visit to Talla House, April 6, 2005, 5pm

I traveled from my home in Atwater on my day off to meet Mr. & Mrs. Golin in Los Banos.  I initially followed them driving in their motor home as far as Gilroy, where they joined me in my car and proceeded to Santa Clara.  The Golins hoped to see their daughter and visit with her outside the home.  

I was not pleased with what I observed at the home. When I first came to the house at 858 Leith Ave. at around 5pm, I approached the door of the house alone attempting at first just to visit with Nancy myself.  I was not allowed entrance inside this group home to visit, even though, under State Law, Nancy can have visitors.  The young lady who answered the door to this group home acted afraid to let me set foot inside and only answered my question thru a crack in the door.

What also really concerns me, as a mandated reporter, is also what I observed inside this group home in that I observed Nancy standing by the door inside this group home. When I said, “Hi, Nancy!” and told her “Mom and Dad say, Hi!”, Nancy smiled at me in response, and then I observed a person to reach out, grab Nancy by her arm and roughly shove her back away from my view.

This young lady stated I would have to call the administrator in order to visit Nancy.  When I asked for administrator's name and phone number, this person inside this group home stated did not know who the administrator was nor the phone number.  While we were speaking, thru the crack in the door, another older lady came to the door and shoved this young lady I had been speaking to aside. She said to me, “oh, you know we’re having problems with that family”.  From my experiences at work, this by itself would represent slander if anyone at our facility had said something like this about a family, and a nurse that made a comment like that could lose her license.

This older lady -- they never gave names or positions -- stated in order to visit that I would have to bring Nancy's person for supervised visits, Ruth Davis.

2. Return to Talla House, April 6, 2005, 6pm

I drove immediately to Milpitas and met Nancy’s “visit supervisor” Ms. Ruth Davis at her home and persuaded her to immediately accompany us back to Talla House.  We arrived back at Talla House around 6 pm with Ms. Davis who accompanied me to the door.  I proceeded once again to try to visit with Nancy.  This time the door was opened by a small crack, and a girl who looked about 17 years old answered. Ms. Davis announced that we were here for a visit with Nancy. I again requested to visit Nancy. Yet this time I was refused entry again despite the fact that they had told me that if we returned with the “visit supervisor” we could see Nancy.  I was told that it was “too late”, Nancy was in bed, and “they are all resting”.  I noted, “it is pretty early for Nancy to be sleeping”.

When I asked once again to speak with this group homes administrator I was then informed by this young lady that her parents were the administrators but they could not speak to me as they were both on vacation in the Philippines. I then stated, "that to tell me both your parents are away in the Philippines and left you in charge?" This young girl then stated, "no, my dad is at work" and "not here".  I asked, as a nurse, if Nancy was receiving any meds.  I was told Nancy is on Dilantin, and yes that a nurse comes from the San Andreas Regional Center to give Nancy meds.  

I was thus again denied access to the house and left unable to see her.

3. Reports to State and Local Agencies

As a mandated reporter, I am required to make reports of possible abuse to State agencies.  I perceived several aspects of my visit that in the exercise of my professional judgment represent abuse, including the denial of visitors, the secrecy, the shoving, the lack of any competent on-site supervision, the suspicion of drugging on my second visit, and the apparent hiding of something they didn’t want me to see.  I proceeded to make reports to the State Ombudsman’s Office and to the Santa Clara County Police Department on or about the next few days.  My call to the State Ombudsman’s office in Sacramento was returned by Libby Tait of the Santa Clara County Ombudsman’s office represented by Catholic Charities who left a message on my answering machine.  I have been informed and on that basis believe that Ms. Tait recently investigated a previous complaint concerning the home and Nancy made by Mrs. Carole Herman of Foundation Aiding the Elderly (FATE) in Sacramento and Ms. Tait interviewed the parents and visited the house but took no action and decided not to review any medical records.  I returned her call several times and left messages but have received no reply.

4. Hospitalization of Nancy Golin, Tuesday, April 19, 2005 

About two weeks later, on the evening of Tuesday, April 19, 2005, I was again working the swing shift at work, and I received a telephone call from Nancy Golin’s father, Jeffrey Golin, just before leaving work around 10:30 pm, alleging that he had received a call from a Dr. Lakshmi Myneni of El Camino Hospital emergency room in Mountain View, California, informing him that Nancy had allegedly been brought in by paramedics after having had a bout of seizures at Talla House, and was in a postictal state.  Mr. Golin informed me that Dr. Myneni had realized during the conversation with him that Nancy was conserved and later called back to ask him not to come to the hospital.  I understood from Mr. Golin that he and Mrs. Golin intended to go anyway and I encouraged him to do so. I received other calls from Mr. and Mrs. Golin some time later that evening saying they had arrived at the hospital ER and reporting to me what had happened there.

After receiving the first call from Mr. Golin, I immediately called the hospital myself and spoke to an ER nurse reporting to Dr. Myneni on this case.  I believe by that time it was about 11:30pm.  I informed her that I had reported abuse at this care home only one week earlier, and now she’s in the hospital.  She said, “Oh, that goes along with something the doctor suspects and she will be calling to talk to you about it”, and informed me that the doctor had made a report of abuse also concerning the home to APS based on something she had seen.  However, I never heard from Dr. Myneni again concerning this topic.  I told the ER nurse that these were two parents that loved their daughter very much and that they needed to see her in order to know she was all right, and if she were a mother herself she would know that these parents needed to see their daughter.  Then around 1am (early April 20, 2005). I again called back to the floor where Nancy had been admitted and spoke to the supervising nurse on the floor. I told her that I had talked to Dr. Myneni and that the ER nurse had told me the doctor would be calling me for information, but that she never had called.  I informed her that I was a nurse also and that I had visited the home where Nancy had been living and was very concerned about what I had seen there, the secrecy and the lack of visitation.  She then said, “you know, we’re having a problem with this family”, echoing what the girl at the home said to me two weeks earlier.  She asked me how I knew these parents, and I told them I had not known them for very long, but I had checked out what they had told me and it made me very concerned.  She said, “well we’ve already made a report to Adult Protective Services”.  Other than that she would give me no further information about Nancy.

5. Secret hospitalization, Wednesday, April 20, 2005

The next day, April 20, 2005, I received another call from Mr. Golin informing me that the hospital had told him that Nancy Golin was not in the hospital, but that he had seen her the previous evening in the ER.  I was very concerned and on that basis I called myself to see if this were true.  Indeed, when I called the telephone receptionist looked up Nancy Golin in the hospital patient directory and informed me that they had no Nancy Golin there. I thought this was strange, and asked when she had been discharged, but she said, no there wasn’t any Nancy Golin here previously either. I said, just a minute I know there is a Nancy Golin because I spoke to the ER nurse last night and then to the nursing supervisor on the floor and at that time there was a Nancy Golin admitted to the hospital.  She said there was a Nancy Golin there but it was a male, not the same Nancy Golin.  She got flustered and said, “well I can’t tell you anything, and hung up.”

 I had no further contacts with the hospital on this matter and Dr. Myneni never called me back as I was advised she would do.  

I did speak to Carole Herman of Foundation Aiding the Elderly by phone for about two hours on the evening of Wednesday, April 27, 2005 and she confirmed her earlier report of abuse to the State Ombudsman’s Office in January 2005, and she expressed her support for this family and her frustration from her years of working with them on this problem to no avail.  It was my understanding from talking to her that she had been informed that Nancy had been just released from the hospital after being there for a week, and was put right back into Talla House despite the reports about abuse and medical neglect.

I am very concerned as a mandated reporter that no action was taken regarding my report of abuse and secrecy inside the group home in which Nancy Golin resides and that Nancy Golin was discharged from the acute care unit of the hospital back into the same care home.

VERIFICATION

I declare under penalty of perjury that the facts and statements made herein are true and accurate to the best of my knowledge.

Dated,  May 2, 2005
Donna Crowder, LVN, army veteran/nurse
540 Mojave Ct.

Atwater, California 95301

(209) 358-2996 

CERTIFICATE OF SERVICE BY MAIL 

I, Jeffrey R. Golin, declare under penalty of perjury that the following facts are true and correct as follows: I am a citizen of the United States, over the age of eighteen years, and my business address is 13736 De Leon Ave., Santa Nella, CA 95322.  On May 2, 2005, I served the following document:

DECLARATION OF DONNA CROWDER, L.V.N.

by MAIL.  I placed the document in an envelope with sufficient postage and delivered it to the counter at the US Mail Station, to the addresses noted below: 

1. Michael L. Rossi, Office of the County Counsel, 70 West Hedding St., East Wing, Ninth Floor, San Jose, CA 95110-1770, Telephone: (408) 299-5000, Fax: (408) 292-7240, attorney for defendants County of Santa Clara, Malorie M. Street, Jose Villareal, Jamie Buckmaster.

2. Suzanne M. Mellard, attorney for Nancy J. Johnson; Rogers, Joseph, O’Donnell & Phillips, 311 California St., San Francisco, CA 94104, Phone (415) 956-2828, Fax: (415) 956-6457, attorney for defendant Nancy J. Johnson

3. Bill Lockyer, Attorney General of the State of California, Tom Blake, Deputy Attorney General, 455 Golden Gate Ave., Suite 11000, San Francisco, CA 94102-7004, Phone: (415) 703-5506, Fax: (415) 703-5480, attorneys for defendants Cliff Allenby and H. Dean Stiles

4. Kevin Gilbert, Bradley, Curley, Asiano, Barrabee, & Crawford, 1100 Larkspur Landing Cir., Larkspur, CA 94939, Phone, (415) 464-8888X258, Fax: (415) 464-8887, Attorneys for San Andreas Regional Center, Santi J. Rogers, Mimi Kinderlehrer, Tucker Liske. 

5. Bill Mayfield, City of Palo Alto, City Attorney’s Office, P. O. Box 10250, Palo Alto, CA 94303, Phone: (650) 329-2171, Fax: (650) 329-2646.  Attorneys for City of Palo Alto and Det. Lori Kratzer, Palo Alto Police Department.

6. Gary Yardumian; Prindle, Becker and Amaro, 310 Golden Shore Parkway, Fourth Floor, Long Beach, CA 90802 (562) 436-3946, (562) 495-0564 (Fax); Attorneys for United National Insurance, carriers for defendants Embee Manor and Edna Mantilla.

Executed on May 2, 2005, at Santa Nella, California  

   _______________________ Jeffrey R. Golin
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