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DECLARATION OF ELSIE Y. GOLIN

I am the mother of Nancy Golin, a merely retarded adult and a plaintiff/appellant in the above mentioned action, asserting my own civil rights, and applying to the court for standing as my daughter’s advocate and next friend to represent her legal interests in the cited Section 1983(5) civil rights lawsuit.  I have direct, personal knowledge of the facts which I am declaring herein and if called upon I will competently testify  to those facts.

I have read and understood the declaration of my husband Jeffrey Golin in support of this motion and can hereby verify the facts he states therein, to be true and accurate because I was witness to them.  I wish here to augment the statements he made, averring supporting facts and events I witnessed that Jeffrey did not directly witness himself. 

HISTORY OF RETALIATION BY SARC AND TALLA

In mid-January, 2004 we discovered that Nancy Golin had been removed from Embee Manor to a new placement, Talla House.  Talla is a three-bedroom tract house, owned by Roselily and Anselmo Talla, Filipino nationals employed as by the State as psychiatric technicians at Agnews State Hospital, located a few blocks away. 

We contacted Mrs. Talla at the home on 838 Leith Ave., in Santa Clara, as soon as we found out about the move and introduced ourselves at the home on January 30, 2004. She permitted us to visit Nancy at Talla house. Except for seeing Nancy briefly at court during the trial, San Andreas had not allowed us to visit Nancy since six months earlier on August 3, 2003 (when she appeared with a blackened right eye and cut eyelid which was presented to Judge Martin at trial – Martin opined that “this did not rise to the level of abuse”). We were still not allowed to go outside with Nancy.  Our relations with the Tallas started out very cordially. Mrs. Talla said she felt that Nancy and I had been terribly wronged and expressed her sympathy for families and children saying that it was her goal to see Nancy return home to us because she could see the relationship we had with her.  She claimed to be trying to work with SARC to relax restrictions on our visits.  

As our relationship initially warmed with the Tallas, however, Mrs. Talla was required to go through various meetings, audits and “trainings’ for certifications, with SARC. Displeasure from SARC eventually became evident and mock arguments and provocations were erratically staged by Mrs. Talla and some of her workers, we suspect at SARC’s behest or incitement, in order to justify claiming “disruptiveness”. While the care provider had changed, the conservator had not.  Mrs. Talla confessed to me that San Andreas was her boss, that she worked for San Andreas, and everything she did had to be approved by SARC in advance down to the tiniest detail.  She said she had to submit proposals to SARC for approval for everything she did in order to keep her license, even schedules for our visits and quotas for number of hours. She said she feared that if we did not drop the suit against San Andreas they would “take it out on Nancy”.  

I was put off in a scheduled May 2004 visit being told to come back later to visit, because Roselily said she had to visit a sick relative, I had had to stay overnight for two nights in Santa Clara to see her, because it was not practical to drive 160 miles home and back through the mountainous terrain each time.  On the second day, I had bought avocados, which Nancy loves, and sirloin steaks that Talla said we could cook for Nancy.  I got five pounds of them, so there’d be enough steak to cook for everyone, and I wound up having to leave all the meat at Talla, because they still would not let stay for more than five minutes. I hastily peeled an avocado for Nancy with and fed it to her, leaving the rest of the avocados for Nancy and another resident that likes them. Avocadoes are known to be good food for GI problems.  Nonetheless, there were many complaints from Talla because on that day it wasn’t “scheduled”.  Mrs. Talla later accused me of being disruptive, and also said I shouldn’t be allowed to bring Nancy food because, in my forced haste to depart, I had fed her an avocado with my fingers, even though I had washed my hands.  

 Despite leaving them all this meat, which I’d been previously been told Nancy and I could cook, on my next visit Talla I was refused permission to make an omelet. The rules became increasingly restrictive and erratic. On orders of San Andreas, now I only was to be allowed to give Nancy fruit.  On a “diet” imposed on Nancy by San Andreas, Nancy was being fed a lot a junk food containing hydrogenated fats, refined sugars, nitrites and things to which she was allergic or which were clearly unhealthy or contraindicated for her esophageal injuries.  This became a pattern. Despite the extreme bone loss and neurological damage already caused her by SARC’s she was still being dosed with the same culprit Dilantin and with other psychotropics, denied any dental care, even cleanings, her serious neurological needs irresponsibly left to mere GP’s and a SARC nurse.  Repeatedly Talla would first be very friendly and sympathetic and then unexpectedly do abusive things just before the six-month period was to elapse and then say I started arguments.

VISITS CUT OFF AGAIN JUST BEFORE THE SIX MONTH PERIOD.

Visits were cut off for four months from June 4, 2004 until September 18, 2004. Curiously this happened right after Talla informed us that the six month “probationary” period of “good behavior” was due to elapse when the Johnson proposal to the Martin court prescribed unsupervised visits could start. Clearly, this was not to be. This happened just after SARC required Talla to be “audited” and scheduled “training meetings” with her.  We can only guess what these were about.  

Then, on June 4, Mrs. Talla provoked an argument with me on a visit I made by myself when Jeff was unable to come, claming that Nancy was where she was because I took her to too many doctors, or that I hadn’t cared for her properly, telling me that she put a metal spoon in her mouth when she was having seizures (which she later claimed were under control) which panicked me thinking about the potential for tooth breakage.  She said I would have to “prove I was worthy to care for Nancy to the Regional Center”. She indicated that she was still taking Nancy to Dr. Marvin Masada, whose irresponsible “psychotropic cocktail “ drugging on SARC demand had already almost killed Nancy, caused the rupture of Nancy’s esophagus and the permanent destruction of its lining, then dumped her alone in a hospital causing her further uncontrolled seizures, fighting for her life, and then lied about Nancy’s injuries in attempt to conceal what he’d done to her. When I reminded Talla of these facts, she said, “but that’s in the past”(!) She also told me that Nancy been sent left alone, without notice to us at O’Connor Hospital for a bout of seizures in April 2004 (even though she always claimed her seizures were under control), and that she merely dumped Nancy in the hospital without anyone there to watch her.  I objected saying that you really can’t just dump Nancy in a hospital because she can pull out her lines, that there has to be someone there to watch her all the time the way I used to do.  She said she couldn’t afford that.  I also said that if Nancy had seizures it was very important for her to get oxygen to help her recover in the postictal stage the way we learned to do at Stanford sleep clinic to help her maintain high blood oxygen levels and avoid neurological damage.  You can easily see that dramatically working whenever you are in an ER with her.  Most good hospitals and doctors knew that – Dr. Masada did not and discredited us for advising this to others.  She said she couldn’t have oxygen at Talla House because it required a special permit.  She claimed that she didn’t have the time or staff to do that and that I was being too demanding.  When we called O’Connor Hospital the telephone receptionist claimed that there had never been a Nancy Golin there, just as they did last month.

I also learned that although Nancy and Linda Harper were both being transported by a service, from Talla house to the “program” in South San Jose on a daily basis, but they were being transported in separate cars. This worried me very much and raised red flags about molestation hazards. Talla told me that was none of my business either because San Andreas controlled that. 

Eventually we regained our right to visit Nancy on Saturday, September 18, 2004.  A visit schedule was agreed on, where we would see Nancy every Saturday for four hours at first from 10-2 and then they changed that to 1-5pm.  No other times were permitted.  Roselily had arranged to let us go on walks outside with Nancy and have a few somewhat “normal” interactions with her by walking to a nearby shopping area that has restaurants and a Safeway store, with another Philippine aide Merci.  These visits were good and Nancy clearly enjoyed seeing us on a regular basis again and being able to walk with us and go out with us. On initial outings, Linda Harper enjoyed coming with us.  Nancy was delighted going to the Safeway and restaurants and being treated by her parents like anyone else in public.  

Merci initially acted very friendly but complained of extreme fatigue. She kept cutting the outing time to only an hour, complaining that though Talla’s teenage daughter was on the payroll, she had to do all the daughter’s work as well as her own. Then when Mrs. Talla kept changing our visiting times, wanting to chip away at our visiting hours. Merci staged her first mock tantrum saying that she couldn’t stand hearing our story anymore even though she had asked about it, and she wanted to quit, though in reality she had told us that she had just completed some training course and could now get a better-paid job.  Mrs. Talla said we couldn’t go outside with Nancy anymore because “Merci-“ had to cook and there was no one else to supervise. Linda Harper was told she couldn’t talk to us or go with us anymore. Mrs. Talla then began to constantly try to impose a shortening of the visits and hours gradually chipping away, to which we objected.  She used our objections again to claim that we were disruptive and it wasn’t up to us to decide, that we had no say in the matter because we were not the conservators. 

OBSERVATION OF NANCY IN COMATOSE STATE 9/17/04

On September 17, 2004 we arrived about 2 PM, Nancy was under the covers, rigid, huddled up in her bed in a fetal position.  The noise level in the room was deafening, her roommate, as usual with the radio up blasting and frantically rocking back and forth as usual, crying and screaming when the announcer came on.  The house was cold, and the outside door to the room was often open, maybe to air it out since the roommate was incontinent. Nancy seemed to be really suffering from the noise and from the cold. Like me, she likes warmth, peace and quiet. I dug in her closet for the quilted floral Chinese jacket I’d brought to Talla, asking that since Nancy was unable to get into her closet (the doors being permanently jammed) it be kept out by her bed, reserved for her use as a bed jacket, but the owner was ignoring my request and sending her off in it to her so-called “program” next to a filthy smog shop. I noticed that the down-filled ski jacket I’d given her the previous winter (when she was at Embee) was all packed down and had a sleeve coming off, and she had no other thick jacket in her closet, so immediately after the visit, I quickly bought her a large, thick comforter, and another thick ski jacket to replace the now-disheveled one, hastily painted her name on them, and went right back to the house to give her the items, so she’d know she had them.   It was then approximately 6:30 PM. The attendants looked startled, not having expected my return, but finally let me into the house to give Nancy the items. I was extremely disturbed by what I saw.  Since being grabbed by the State, Nancy has often appeared to be unnaturally sluggish and dazed on visits as if she were still under the influence of sedatives, but this time was much worse.  Nancy was lying on her bed in a complete stupor. I had to check to make sure she was even breathing.  Her eyes were open but she did not appear to be conscious either. We had just left her a few minutes earlier, and she had been alert and engaged (although dejected at having to return).  But now Nancy was unresponsive.  I pulled the quilt out of its bag and said, “Nancy look! A nice warm ski jacket, and another quilt just like the one you have at home and look, dolly, I wrote your name on it! See, N-A-N-C-Y!”  I put the quilt over her, even waved my hand in front of her eyes but I got no response.  She really gave me no sign she was aware that I was in the room.    This was frightening. My daughter never, ever, looked like that, not even following a seizure.  I thought at the time she must have had some really catastrophic seizure, never suspecting the workers of what I know now what it must have been, the administration of some harsh drug to make her like that. The workers said Nancy hadn’t had any seizure. I asked them to keep a close watch on her.  In retrospect, I realized that she must have been horribly drugged.

A few minutes later, I called back to Talla House.  “Merci-“ answered the phone, and when I told her what I had seen, she said, “Oh, no, she’s just fine, we’re all sitting on the sofa watching television and she’s right here between us”.  I found that incredible given what I had seen, but at the time I did not realize what glib liars they were. 

PROVOCATIONS IN ATTEMPT TO PROVOKE INCIDENTS

Mrs. Talla told us all the residents would be taken trick or treating, for Halloween and gave permission to come along with Nancy, so accordingly I made costumes for Nancy and me, and drove the 160 mile round trip from Santa Nella through the Pacheco pass, arriving at the appointed time. Merci, the Talla’s daughter and Linda Harper were all standing around outside the front door in lightweight blouses and T-shirts.  No costumes.  We were then told no one could go trick of treating “because it was too cold”, which was odd, since no one standing outside the front door was even wearing a sweater. We were then told we could stay only 10 minutes; they suggested we “ put on Nancy’s costume, take pictures of her and leave.” 

Thanksgiving was a nightmare. We were told we could come to visit Nancy for Thanksgiving, so accordingly, we made the 160 mile round trip. The Tallas were the only ones there. All the other residents were home for the holiday with their families, and there was no dinner in progress, but we were refused permission to take Nancy out.  We were told that we had to leave “as soon as Nancy ate“ because the Talla’s were all having Thanksgiving dinner with Talla’s sister, whose husband couldn’t stand retarded people, so Nancy was not coming.  A small TV dinner type slice of turkey, gravy and mashed potato was hastily heated for Nancy I tried to help Nancy eat it but that apparently wasn’t fast enough to suit Talla, and we had to watch, horrified, as the turkey and potato, together with a piece of pumpkin pie were literally crammed down Nancy’s injured throat in the space of about a minute by Talla’s teenaged daughter We don’t know where or it what condition Nancy spent Thanksgiving.

RETALIATION AS CONTACTS SUSPENDED FOR 2004 HOLIDAYS --CONSERVATORSHIP FINALIZED, NANCY BECOMES SERIOUSLY ILL, POSSIBLY HOSPITALIZED

When we objected in November because Mrs. Talla again wanted to shorten the visiting hours, Mrs. Talla referred me to Nancy J. Johnson, SARC’s attorney and appellee here, whom she said was in charge of visits.  Shortly afterward, on Saturday, December 4, 2004, we went to our regular weekly Saturday visit with Nancy at Talla House.  This was two days after the state court of appeals denied our motion for an extension of time to get the remaining transcripts on appeal and dismissed our state appeal, preventing filing our opening brief.  Nancy was sick and couldn’t come out. Mrs. Talla told us this was not a good time to visit and we saw her indoors.  Talla appeared fearful and guarded about Nancy’s condition.  

An hour into the December 4, 2004 visit we were surprised by an unprovoked tantrum created out of thin air from her usually friendly aide Merci, who was in the kitchen cooking. I was helping Nancy go to the bathroom, and since I was not allowed to get supplies out of the cabinets, I called down the hallway asking for a sanitary pad.  She asked if the one Nancy was wearing was soaked through.  I said it was, but that particularly with someone like Nancy, it should be changed when Nancy went to the bathroom anyway, to prevent urinary tract infections From the kitchen, she started screaming, “oh my God, I can’t believe it, you must think I’m really stupid, I’m leaving, I want to quit, I can’t take this anymore”, on and on.  We were stunned.  We had no idea what triggered this.  Merci had never behaved this way before toward us.  We hadn’t said anything whatever to provoke her demonstration.  We both remained calm. Our efforts to reason with her cohort only seemed to provoke her further.  Jeff and I were both present and heard and saw it all.  Mr. Anselmo Talla then joined her in the mock disturbance. There was no calming either of them down.  They ranted at us about always wanting to argue.  The only trouble was they were the only ones arguing.  It was a set up.  Mrs. Roselily Talla then called and ordered us by phone to leave or she would call the police (!), and refused to reason with us.  We still remained calm, and protested that we couldn’t think of anything we had said wrong to her.  The Talla’s daughter who did not participate apologized and explained some of the real reasons behind it to us.  Nonetheless, all visits at the home were cancelled by Mrs. Talla.  We could be scapegoated by aides to cut off visits any time no matter how nicely we “behaved”.  They would still call us “disruptive”.

We received a letter by fax and mail December 7 from Tucker Liske using this mock incident to cut off visits at the home and all further access to the house was denied us (Exhibit B).  He said, “unsupervised visits are not an option, and unscheduled visits are certainly not acceptable as well”, contrary to the Johnson proposal.  That was one of the main purposes of the exercise.  We reacted to this event in detail documenting it in our December 8 response to Tucker Liske.  We feared for her health and safety.  We feared that she would suffer emotionally for lack of contact with us.  

CALLS FOR ASSISTANCE FROM ADVOCATE CAROLE HERMAN 

We contacted Carole Herman of FATE, a 25-year veteran statewide Sacramento watchdog for elders and children in group and nursing homes, whom we have been talking to about our case for two years, for advice. She had many times expressed sympathy for our plight and the plight for many others similarly situated that she had tried to help as well.  

Herman expressed shock at what she heard about the denials of visits.  She reminded us our daughter is entitled by law in the state Lanterman Act to have visitors at any time.  She said, good homes comply willingly with these regulations.  Whenever there are restrictions in visits with the families, abuses are able to flourish in secret.  She was especially concerned about barring other residents from talking to us about our daughter.   That was another key indicator of abuse that she watched for.  She always recommend that families visit their relatives unannounced in order to assure that conditions are observed in as natural a state as possible.  Otherwise, in her experience she said, caregivers who are warned about visits in advance always have time to make sure that everything appears to be perfect. 

She contacted Kinderlehrer demanding to know how they could be cutting off visits like this in violation of the Lanterman Act.  Herman reported back to us at length that it appeared to her to be retaliation for the lawsuit and for opposing the state’s conservatorship by appeal.  Herman flatly told us that she thought they simply didn’t want to deal with us, that the visits were too much trouble for them now that they had full conservatorship of her, that they wanted to do whatever they wanted to Nancy without having us around to watch her and protect her, and that they really didn’t care about her, because what they really wanted was the money and that’s all.  

Herman is clearly no stranger to cases like ours.  She told me she knows several parents who fled the state in desperation with their children to rescue them from abusive conservatorships after having been left no further remedies.

We missed the entire Christmas holiday season with Nancy, from December 4, 2004 to January 13, 2005.  There was a parents’ Christmas party at Talla to which we were never invited or notified.  The home did not want us to be able to talk with other parents.  Another parent couple who attended did not remember seeing Nancy there and cannot confirm if she was at the party or was kept in hiding, or might have even been in the hospital as the latest SARC letter discloses.  This caused Nancy a lot of emotional grief from intentional alienation of affection.  

We tried without success to appeal to this court for a temporary injunction on December 22, 2004 based on these events, but due to inexperience failed to provide adequate time for consideration.  That same day Tucker Liske wrote a letter admitting that “Nancy appears to derive great joy from your visits”, and proposing to have visits supervised outside the home (Exhibit D).  We responded sharply to Liske’s letter on December 29 (Exhibit E) disputing his contentions and putting him on notice that he was in blatant violation of the Lanterman Act by denying visits. 

I eventually managed to get a friend Ruth Davis to be “approved” by Tucker Liske to be our “visit supervisor” and visits resumed with Davis on January 13, 2005 and we began with a meeting in Talla House with Davis present. I asked Mrs. Talla to speak to one of the residents, Linda Harper who was always friendly and open with us. Talla said okay.  I went to her room and asked how Nancy was doing in her new day program that Linda also attended.  She said that Nancy was having trouble at the program because “she couldn’t sit down”. Talla’s daughter then rushed in and told Linda to shut up, and she abruptly hustled Linda out of the house.  That was the last time the Tallas allowed us to enter Talla House.

I thought this was strange that the residents were not being allowed to talk to us about Nancy as they had before, and according to Linda had been ordered to go to their rooms and close their doors.  I found out why Nancy could not sit down when we took her on an outing that afternoon to a nearby restaurant and Nancy had to go to the bathroom.  When I took her into the bathroom I discovered three angry looking needle track infections in her right buttock that were placed in central buttock sites no professional nurse would have used.  One site in particular had a larger, depressed scab as if it had been used several times. I had my husband take photos of the needle track infections with his digital camera. We sent the photos to Carole Herman by e-mail and first class mail.  F rom the pictures, it appears that they were flat, not raised, as they would have been if they were merely boils or bedsores.  The date of the photograph that we e-mailed to her was attached to the digital image “properties” file consistent with the date of this visit.  

HEALTH AND VISIT COMPLAINTS TO watchdog HERMAN RESULT IN FURTHER SARC RETALIATION

Carole Herman subsequently instructed us to go over to Talla House with our “visit supervisor” with Ruth Davis at varying times unannounced to see what the actual conditions there were, and report back to her by e-mail.  Davis implied she had been cowed by Mimi and Tucker to always call 24 hours in advance before visiting, and was always calling in advance even when I requested her not to do so, and she was unable or unwilling to supervise visits for some reason except on a very occasional and limited basis, perhaps an hour every month at most.  When we tried to visit more often, Ruth would give us the runaround treatment often making us wait around for days and weeks at a time. 

Following this in further retaliation, the care home operator Mrs. Talla refused to let me enter the house again even for visits with Davis.  Visits on 2/12/05 and 2/17/05 were short and required to be conducted outside the house and we were not allowed to enter even when it was raining out. Davis herself had to come to the house to get Nancy out but we were not permitted to enter.

Meanwhile, Herman received our digital photos of the apparent gluteal needle track infections from the January 13 visit and filed a report with the State Ombudsman’s office requesting an investigation on February 10, 2005.  Herman then reported to us by telephone that she called SARC’s Mimi Kinderlehrer back and asked her about this, asking them if they were not mandated reporters with an obligation to report abuse. Kinderlehrer asked her how she could verify the date of the photos, and implied that this was merely more of the Golins’ hearsay.  Kinderlehrer said she would look into this.  She was unable or unwilling to give her any account of the time that Nancy was out of contact with us from early December 2004 to mid January 2005.  Herman reported to us that Kinderlehrer later got back to Herman and explained that this was something that was “medically necessary”, without explaining the more important question of why it became medically necessary.  

Libby Tait of the Santa Clara County Ombudsman’s’ office contacted us immediately after Herman reported the needle track infections leaving a message on February 10 and eventually interviewed us on the phone.  Jeff apparently discussed a number of very worrying medical concerns that were not being addressed and complained specifically that he was terrified by the last medical reports he read about drastic bone loss and precancerous esophageal condition, and since then was not able to see any further records.  Mrs. Talla had always refused to show us anything.  Ms. Tait claimed to have contacted the care home operator Ms. Talla who explained that these were merely boils, and Ms. Tait accepted this explanation.  They were not boils because they were not raised or lumpy.  This contradicts the Kinderlehrer story that these were “medically necessary” since to the best of my knowledge boils are not medically necessary.  The local Santa Clara County Ombudsman’s office dropped the investigation and took no action.  Ms. Tait was told Jeff she saw no need to look at Nancy Golin’s medical records.  This is a terrible mistake because Nancy Golin’s ailments are internal, and also not clearly apparent to someone that doesn’t know her normal appearance from day to day contacts.

FURTHER RETALIATION APPARENT on march 13, 2005

After that in the next visit, on March 13, 2005, Ruth Davis herself was not allowed to enter Talla House to get Nancy out for a brief visit, out of retaliation.  Mrs. Talla was angry with Davis and mistakenly accused her of having called the Ombudsman’s office to complain about the needle track infections. Of course, she had nothing to do with it. We saw Nancy for an hour between 4pm and 5:30pm. 

Nancy looked terrible.  She shuffled along slowly with her face bowed parallel to the ground like a prison inmate.  Her left cheek appeared to be glued to her left shoulder and both hands closed into fists, contractions from neurological damage.  She had facial tics. She smiled at me and cried at the same time, thinking that rescue from her mom might be at hand at last.  

When I tried to feed her, she could only take small bite and then displayed signs that she was unable to swallow. She couldn’t eat or drink.  This terrified me because I know that she has terrible permanent esophageal injury to the San Andreas’ psychotropic drugging which caused prolonged seizures, which were left unchecked until her esophagus ruptured and her entire esophageal lining was permanently destroyed, and she was left with huge esophageal ulcers.  At some point, also, neurological injuries from psychotropics impair or destroy a person’s capacity to swallow and loss of throat functioning and death frequently is the next step.  

The history of esophageal ruptures that we had been informed about already leads us to believe that Nancy is in grave imminent danger of medical neglect from the potential of further psychotropic drugging.  Given Mrs. Talla’s history lying about supposedly getting Nancy x-rayed by dentist Joel Santos which Santos himself denied being capable of doing, we cannot believe that Mrs. Talla is telling the truth when she says she is no longer giving Nancy psychotropics, and Nancy’s appearance tells a different story.

I was in tears and almost hysterical when we had to bring Nancy back to Talla House after that visit.  Talla told us that Nancy has to be back every evening at 5:30pm for her medications and her“ dinner” whatever that was supposed to be since there was no food on the table.  I asked Ruth to get them to let us take her out again after her medications, but she said that as soon as Nancy entered the door they refused to let her out again.  If she is being administered a knockout drug to put her into a comatose state as a retaliation against our complaints, then this would explain why no one can see her after 5:30, and this will eventually become fatal to her.  One month later on April 11, SARC sent a letter with some very disturbing medical information trying to cast it in a good light admitting her seizures were not under control and she still had serious GI problems, that she had been to Stanford for a bout of seizures, that she was getting some very dangerous medications, and just six weeks later she was secretly hospitalized.

DIFFICULTY AND EXPENSE OF LONG DISTANCE VISITS

I live with my husband Jeffrey, Nancy’s father, in a modern three-bedroom house in a new residential neighborhood in Santa Nella, California, in Central Valley Regional Center’s catchment area.  Nancy is being held in Santa Clara, about 80 miles away from us.  It takes us almost 2 hours each way over steep terrain to drive to Talla House over Pacheco Pass, including a ten mile narrow and winding two lane stretch of Hwy 152 from Hwy 156 to Gilroy, classed as one of the most dangerous highways in the State. We were used to seeing our daughter every day, and if it were possible we would do that now, but the expense and time of travel makes this very difficult.

OTHER INSTANCES OF RETALIATION

On September 24, 2004, we saw an adult sized “papoose board” in the corner of the room Nancy shares and what appeared to be possible rope burns on her wrists and narrow indentations of restraints used on her ankles, and took photos of them.  A papoose board is a wooden board with straps used in institutions for physical restraint, something that was never, ever used for Nancy in our home. From Nancy’s expression, she often appeared to have been suffering serious emotional abuse.  From reviewing her photos from various visits, she often appeared about to cry.  

On October 1, 2004, we noted chunks of the edge of the top of the bed stand that her roommate Shawna had bitten from her dresser, and photographed it.  We complained that Shawna kept the radio blasting rave music all day that hurt Nancy’s ears and she couldn’t turn it down.  Nancy needs peace and quiet.  When we reported this in a brief, we were denied any further visits to Nancy’s room afterwards in retaliation.

On September 17 and 30, 2004 and November 25, 2004 I saw and had Jeff photograph severe edema in Nancy’s lower legs consistent with heart or renal failure or leg restraints, which can result from psychotropic drugging and we warned Mrs. Talla to take her to a cardio specialist for examination.  

On another visit, after Nancy went to the door and wanted to go out with us, but Merci didn’t allow her to go, I heard her threaten Nancy. “Oh, Nancy, that was bad! You know what’s going to happen to you NOW!”  It sounded like a threat.

On one of our first walks with Nancy, we were greeted by Nancy’s day program aide, who lived nearby.  She was extremely friendly and invited us to visit and inspect Nancy’s program, no problem.  What a refreshing change, we thought.  However, when we took her up on her offer and went there, before we could say two words to them, the coordinator told us to leave immediately or she would call the police on the instructions of the San Andreas Regional Center (!)  The girl that had invited us told the coordinator she had not invited us and refused to talk to us.  We had again been set up in a situation where someone else could concoct a claim we were disruptive and dangerous. We saw the “program” from the outside and it looked very dismal and depressing.  The “program“ was located in a garage-like building and shared a common wall and small parking lot with a smog shop.  People were being led like zombies shuffling around the small fume filled, parking area, next to the running cars being smogged, obviously drugged to their eyeballs.  The program was located in a garage-like building in an industrial neighborhood next to a smog shop and looked like it had very few amenities.  We left without seeing the program.

VERIFICATION

I declare under penalty of perjury that the facts and statements made herein are true and accurate to the best of my knowledge.

Dated, May 9, 2005

Elsie Y. Golin

13736 De Leon Ave.

Santa Nella, CA 95322

(650) 814-6284

CERTIFICATE OF SERVICE BY ELECTRONIC MEANS (FRCP Rule 5(b)(2)(D))

I, Jeffrey R. Golin, declare under penalty of perjury that the following facts are true and correct as follows: I am a citizen of the United States, over the age of eighteen years, and my business address is 13736 De Leon Ave., Santa Nella, CA 95322.  On May 10, 2005, I served the following document:

DECLARATION OF APPELLANT ELSIE GOLIN IN SUPPORT OF MOTION FOR EMERGENCY PROTECTIVE ORDER
by facsimile.  I caused said document to be transmitted from to the number indicated after the addresses noted below: 

1. Michael L. Rossi, Office of the County Counsel, 70 West Hedding St., East Wing, Ninth Floor, San Jose, CA 95110-1770, Telephone: (408) 299-5000, Fax: (408) 292-7240, attorney for defendants County of Santa Clara, Malorie M. Street, Jose Villareal, Jamie Buckmaster.

2. Suzanne M. Mellard, attorney for Nancy J. Johnson; Rogers, Joseph, O’Donnell & Phillips, 311 California St., San Francisco, CA 94104, Phone (415) 956-2828, Fax: (415) 956-6457, attorney for defendant Nancy J. Johnson

3. Bill Lockyer, Attorney General of the State of California, Tom Blake, Deputy Attorney General, 455 Golden Gate Ave., Suite 11000, San Francisco, CA 94102-7004, Phone: (415) 703-5506, Fax: (415) 703-5480, attorneys for defendants Cliff Allenby and H. Dean Stiles

4. Kevin Gilbert, Bradley, Curley, Asiano, Barrabee, & Crawford, 1100 Larkspur Landing Cir., Larkspur, CA 94939, Phone, (415) 464-8888X258, Fax: (415) 464-8887, Attorneys for San Andreas Regional Center, Santi J. Rogers, Mimi Kinderlehrer, Tucker Liske. 

5. Bill Mayfield, City of Palo Alto, City Attorney’s Office, P. O. Box 10250, Palo Alto, CA 94303, Phone: (650) 329-2171, Fax: (650) 329-2646.  Attorneys for City of Palo Alto and Det. Lori Kratzer, Palo Alto Police Department.

6. Gary Yardumian; Prindle, Becker and Amaro, 310 Golden Shore Parkway, Fourth Floor, Long Beach, CA 90802 (562) 436-3946, (562) 495-0564 (Fax); Attorneys for United National Insurance, carriers for defendants Embee Manor and Edna Mantilla.

Executed on May 10, 2005, at Santa Nella, CA  

   _______________________ Jeffrey R. Golin
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